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Police Headquarters, Bihar, Patna
Notice Inviting Short Tender No.-34/2018-19

1. Name of the Department: Office of Director General of Police, Bihar, Patna.
2. Last date & time for the acceptance of the short tender: 15 lo1l2019, Till 02:00 PM
3. Date & time fixed for the opening of the short tender: 15I()~ 12019, At 04:00 PM
4. Place fixed for receiving & opening the tender : Office of Director General of

Police, Bihar, Patna.
5. Details of Job:

S.N. Item name

1 Application for Centralized Crime Database

2 Audio Video System for command Control Room

Specifications and other terms & conditions of the tender may be

obtained in person from this office or may be downloaded from the website

www.prdbihar.gov.in or www.biharpolice.bih.nic.in. ~

~
AIG (Q)

Bihar, Patna



Terms & Conditions of Short Tender No.-34/2018-19
1. The tender should be submitted in two parts: (i) Technical Bid and (ii) Financial Bid,

duly sealed in two separate envelopes super-scribed as "Technical Bid" and "Financial
Bid".

2. All relevant papers/ E.M.D.lcertificates/specifications etc. of items should be enclosed
in the Technical Bid.

3. The rates of the items shall be quoted in the Financial Bid only.
4. All charges like IGST/CGST/SGST etc. shall be clearly mentioned in the Financial

Bid and the net rate (in figures and words) including all taxes and duties must also be
quoted. Vague offers like indicating taxes "as applicable" will not be accepted.

5. The rates of the items shall be quoted in the Financial Bid in two parts:
(i) With AMC (Annual Maintenance Contract) and (ii) Without AMC

6. There should be no cutting, over writing or correction on the rates.
7. The technical and financial bids for each item should be submitted separately in

separate envelopes. The technical and financial bids for more than one items submitted
together in the same envelope shall not be accepted.

S. If the financial bid is submitted in the same envelope containing the technical bid then
also it shall be summarily rejected.

9. The technical and financial bids should be put in two separate sealed envelopes and the
envelopes should be marked Short Tender No-34/20IS-19 (Technical Bid) and Short
Tender No-34/201S-19 (Financial Bid) along with the name and address of the firm.
The sealed envelopes containing the technical and the financial bids should be sent in
another sealed envelope which should be marked as Short Tender No-34/201S-19. This
envelope should not bear the name and address of the firm.

10.Income Tax Returns of last three years, a photocopy of GST registration number of the
participating firm and tum-over of any two of the previous three financial years should
be submitted with the technical bid. It should be specifically mentioned whether IT
return has been filed manually or electronically.

11.The turnover of the firm for the last reported financial year should be at least equal to
the amount of the supply order which is being issued. A copy of the profit and loss
Account of the firm for any two of the previous three financial years, certified by a
Chartered Accountant should be submitted along with the tender. If the tenderer is
authorized dealer or authorized supplier of manufacturing firm, then the certified
details of the turnover of authorizing firm may be accepted. Tender specific
authorization from the OEM must be submitted, but in certain cases where
authorization from OEM is not required, the Technical-cum-User committee (T.U.C.)
shall decide about exemption (if any) on a case-by-case basis; citing appropriate
reasons for the same.

12.If there is some discount in the price of any item, it should be deducted from price
itself and such discounts should not be quoted separately.

13. If the product is available on DGS & D rate contract, then a copy of the contract must
be attached and pricing be done including all taxes.

14. A copy of the test report for the product issued by any established and recognized
private Laboratory or by agency accredited by the Government should be attached with
the technical bid. However if required, the Technical-cum-User committee (T.U.C.)
can take decision regarding exemptions/relaxations (if any), citing appropriate reasons.

15.In case of Bullet ProoflBullet Resistant items, test report of TBRL Of any Government
Approved/Recognized Laboratory is compulsory. /



,., 16.Firms participating in this tender shall also submit duly sworn affidavit to the effect
that " this firm has not been black listed/debarred by any Government or Semi
Government or Private Agency and no sister concern of this firm is participating in this
tender."

17. Firms participating in this tender shall also submit the self attested list of users of its
equipments.

18.All items shall be received at Central Clothing Store, Patna; therefore price should be
quoted FOR Central Clothing Store, Phulwari Sharif, Patna.

19.Firms will have to deposit a sum of Rs.25,000/- (Twenty Five Thousand) only as an
earnest money deposit in the form of Bank Draft duly pledged in favor of the
undersigned along with the quotations. The small scale units located in Bihar shall not
be liable to deposit earnest money. Exemption from submitting E.M.D. will also be
available to those who are registered with the Central Purchase Organization/State
Purchase Organization and National Small Industries Corporation (NSIC).

20. Technical Bids will be opened on scheduled date and time in the office chamber of
Police Headquarter. Representatives of the firms competing in the tender may remain
present at the time of opening of the technical bid.

21. The technical bids will be opened first and placed before the Technical Committee of
the Police Headquarters, Bihar. If the technical bids are found satisfactory as per tender
conditions, it will be put before Central Purchase Committee of the Police
Headquarters, Bihar. The firms may be required to participate in the demonstrations of
the quoted product and discussions with this committee.

22. Any paper/document will not be accepted after opening the tender.
23. Successful firm will have to enter into an agreement after depositing a sum of 5% of

the total value of the order as security money in the form of Bank Guarantee duly
pledged in favor of undersigned.

24. The firm will be required to provide satisfactory after-sales service after the delivery of
the product.

25. The firm will be required to supply all the items within the stipulated time frame as
mentioned in the purchase order.

26. Payment for the delivered items will be made only after the acceptance report of the
Inspection Committee of the Police Headquarters, Bihar.

27. The firm whose quotation is approved by the Central Purchase Committee of the
Police Headquarters, Bihar, shall be invited to enter into an agreement with the
undersigned.

28. It is expected to submit the duly filled chart attached herewith, along with the technical
bid if not the tender shall be summarily rejected.

29. Indexing of the requisite documents must be done and submitted along with the
technical bid.

30. Hands on training for 3 weeks of the equipment must be imparted to the user group by
the firm after successful installation.

31. Director General of Police Bihar, Patna reserves the right to reject any or all the
quotations partially or fully, without assigning any reason thereof.

32. The Quantity indicated may increase or decrease at the time of issuing purctbe order.
33. The bids must be include the data sheet of individual item. l~I'A I G (Q)

Bihar, Police.



File Management System

o File Master with attachments
o Advance searching
o file status maintenance
o Multi User access
o Dash board
o File Issue / Receive
o General reporting

Scope of the Application

1. Authorised personnel from Districts will be able to upload information on wanted
criminals in pre-defined forms on to a portal hosted on existing BP domain

2. Authorised personnel at HQ shall be able to view all forms uploaded by Districts,
edit them as well

3. Distt shall be able to upload only, and view their own uploaded data only
4. HQ shall have access to all data uploaded by Distts

5. Search engine system for file searching.

6. Option of uploading file, photo etc.
7. File management system including Pending file, incomplete file and Approval

required facility etc.

8. Central database management.

9. Portal base solution.

10. Encrypted data.

11. Multiple forms for uploading data.

12. Different location working will have the access to local data only, central data
would not be displayed.

13. Any file uploaded and not approved will be showcased as pending file etc.

14. Approval based file accessing process

Optional Scope pertaining to security login

1. RSA token integration.

2. Fingerprint access

3. SMS and Email integration for trigger of the wrong password and multiple
attempts.

4. OTP access for the portal access for the defined user access.



For the purpose of securing the application and secure portal access for data
accessing and monitoring purpose by the administrator and reporting

Assumptions

1. Network connectivity in all location is available.

2. Server hosting is available in the data center.

3. Client side computer is available.

4. Firewall at the central location is available.

5. Bandwidth and interconnectivity within the location is available.

6. Public IP and SSl certificate for portal security is available.

Requirement from the client

1. Power with earthen connectivity for Power on server

2. LAN port for server

3. Firewall access with the spoke connection is available.

4. Rack space in the data center for serving mounting.

5. Internet with hosted portal for linking the application connectivity with the existing
portal.

Hardware to be provided by the Developer

1. 2 x Servers with 8 core processor, 16GB RAM or higher, 1 TB Raid SSD drive with
raid 10

2. Windows server 2016 R2
3. Cal license @ 10 Nos
4. NAS driver for backup
5. Sal server @ 2nos
6. High Availability would be deployed for redundancy.
7. Server would reside in your domain for linking the portal

Cost of Developing and Deployment: Rs.19,90,OOO/-+ 18% GST



TECHNO-COMMERCIAL PROPOSAL FOR FURNITURE FOR COMMAND CONTROL
ROOM

51.No Item Description Qty
Conference Furniture

1 Leading 16 feet Conference Table in Dark Oak 1
2 Leather Chair with headrest 1
3 Medium back chair in leather 20

Tiles of carpet, of size 500x500 mm having construction of
4 enhanced FRS loop pile, dyed in solution dye having tufting

55gauge of min 1/12 inch and finished pile wt of 850 gms (+/-
15%) I sqm primary backing to be non woven (PES/PA) &
secondary backing to be glass reinforced PVC backing

5 Installation Charges 1



Client BIHAR POLICE HEADQUARTER
Patna

Contact
Number
Project A V System for Command Control Room
Project No. 4059
Email
Date Tuesday, January 29,2019

TECHNO-COMMERCIAL PROPOSAL FOR AUDIO VIDEO SYSTEM FOR COMMAND
CONTROL ROOM

SI.No Item Description Qty

1 Videowall Monitor, 55", 500 Nits, 1.8mm Bezel to Bezel 6
2 Front Access Wall Mount Bracket 6

High performance video Wall controller that offers a
3 compact solution for driving up to 6 displays wall and

connectif}g to 4 HD external digital inputs 1
Video Conference System - Full HD 1920x1080p @ 60 fps,

4 Bit rate: H.323, SIP: up to 6/121Mbps, 12x 1080p60 PTZ
camera, Dual Camera capable, Dual Video Out, IPv4 and
IPv6 simultaneous support, 3-way mic Pod 1

5 PTZ Camera, Full HD (1920 x 1080),powerful 30x optical
zoom and high frame rate 60fps 2

Hardware MCU (Multi party calling unit), 15 ports 1080P, 30
Ports 720P, 60 Ports 480P, Wireless Presentation System,
Five on-screen tiles (windows) from multiple users and
multiple sources, Cast up to four 1080p video streams
simultaneously, Full audio control of all tiles through the

6 TILE app, Customize the presentation - Reposition, resize,
and change opacity of overlaying tiles, Ethernet and Wi-Fi
Internal Access Point, Simple Setup - Install, Connect,
Present Moderator Mode (for Management and control of
content) Universal Compatibility - iOS, Android, and
Windows, Unlimited number of users sharing content, 5 x
HDMI inputs, 2 x HDMI output, 2 x USB 1
Smart Podium with Control System 22" Interactive Monitor,
Annotation and Lecture Recording Softwares, Tilt angle

7 control for Monitor, Lockable Drawers, Castors, i7 PC with
wireless Keyboard and Mouse, with AKG Gooseneck Mic,
Reading Light, Clock 1

8 23.8" large-format, high-definition display with pressure-
sensitive pen 1

9 10x4 AII-In-One Presentation Switcher with built-in Control
System and Matrix SWitching 1

10 AMX Touch Panel Application for Mobile Devices 1
11 Touch Panel for Control System with Dock 1
12 Wi Fi network router 1
13 HDMI Cables 15 mtr 8
14 HDMI Patch Cord 1.5 mtr 6
15 Miscellaneous Cables & Connectors 1



16 Flush Mount Digital Chairman Discussion Unit with
Integrated Speaker, GSM immune 1

17 Flush Mount Digital Delegate Discussion Unit with Integrated
Speaker, GSM immune 14

18 Slim Digital Central Unit with Full Functionality and Built-in
Recording 1

19 Conference Management Software 1
20

Conferencing Processor with AEC and Telephone Hybrid 1
21 Constant Beamwidth Technology™

Line Array Column Loudspeaker, 8 x 2" Drivers 2
22 Two-channel, 300W @ 40 Power Amplifier 1
23 Cat6 Cable 200
24 Audio Cable 100
25 Speaker Cable 100
26 Microphone Cable 100
27 30U Equipment Rack with blower, castors and patitions,

lockable glass door 1
28 Pop-out Cable Boxes with Audio, Video, Data and power 2
29 10 KVA Single Phase Online UPSwith 30 mins backup 1
30 Installation Charges 1


