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Police Headquarters, Bihar, Patna
Notice Inviting Re-Tender No.-19/2018-19

I. Name of the Department: Office of Director General of Police, Bihar, Patna.
2. Date& Time for Pre-Bid Meeting: 17/12/2018 At 11:30AM
3. Last date & time for the acceptance of the re-tender : 09/0112019, Till 02:00 PM
4. Date & time fixed for the opening of the re-tender: 09/0112019, At 04:00 PM
5. Place fixed for receiving & opening the tender: Office of Director General of

Police, Bihar, Patna.
6. Details of Job:

S.N. Item name Quantity

1 Server (AS +DB + IMS Proxy Sever) 03
2 PCs for alarms with RHEL 6 01
3 PCs for monitoring, provisioning and intercept 06

administration and system administration with
Windows 8.1

4 Router, Firewall etc, as per specifications attached 01
as Annexure A

5 OS: RHEL server version 6.6 software 03
6 DB: My SQL Enterprise server software perpetual 01

license
7 RJ - 45 Cat 6E cables, 3 Mtrs 15
8 19" rack with KVM, rack optimized mouse, 01

keyboard & Monitor

Specifications and other terms & conditions of the tender may be

obtained in person from this office or may be downloaded from the website

www.prdbihar.gov.ln br www.biharpolice.bih.nic.in.
\. C
\..v_ t >0\6

-/}\-\ l~~ .

AIG (Q)
Bihar, Patna
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Tenus & Conditions of Rc-Tender No.-19i2ui8-19

Th~' Il-lIdn ';I'IlI!!d hL'submitted in two parts: (i) Technical Bid and (ii) Financial Bid,
dll" sv:dnl III 1\\0 separate envelopes super-scribed as "Technical Bid" and "Financial
Bid".

) /\ II relevant papers/ E.M.D.lcertificates/speciiications etc. of items should be enclosed
ill the Technical Bid.

.3. The rates of the items shall be quoted in the Financial Bid only.
4. All charges like IGST/CGST/SGST etc. shall be clearly mentioned in the Financial

Bid and the net rate (in figures and words) including all taxes and duties must also be
quoted. Vague offers like indicating taxes "as applicable" will not be accepted.

5. The rates of the items shall be quoted in the Financial Bid in two parts:
(i) With AMC (Annual Maintenance Contract) and (ii) Without AMC

6. There should be no cutting, over writing or correction on the rates.
7. The technical and financial bids for each item should be submitted separately in

separate envelopes. The technical and financial bids for more than one items submitted
together in the same envelope shall not be accepted.

8. If the financial bid is submitted in the same envelope containing the technical bid then
also it shall be summarily rejected.

9. The technical and financial bids should be put in two separate sealed envelopes and the
envelopes should be marked Re-Tender No-19/2018-19 (Technical Bid) and Re­
Tender No-19/2018-19 (Financial Bid) along with the name and address of the firm.
The sealed envelopes containing the technical and the financial bids should be sent in
another sealed envelope which should be marked as Re-Tender No-19/2018-19. This
envelope should not bear the name and address of the firm.

10.Income Tax Returns oflast three years, a photocopy of GST registration number of the
participating firm and tum-over of any two of the previous three financial years should
be submitted with the technical bid. It should be specifically mentioned whether IT
return has been filed manually or electronically.

11.The turnover of the firm for the last reported financial year should be at least equal to
the amount of the supply order which is being issued. A copy of the profit and loss
Account of the firm for any two of the previous three financial years, certified by a
Chartered Accountant should be submitted along with the tender. If the tenderer is
authorized dealer or authorized supplier of manufacturing firm, then the certified
details of the turnover of authorizing firm may be accepted. Tender specific
authorization from the OEM must be submitted, but in certain cases where
authorization from OEM is not required, the Technical-cum-User committee (T.U.e.)
shall decide about exemption (if any) on a case-by-case basis; citing appropriate
reasons for the same.

12.If there is some discount in the price of any item, it should be deducted from price
itself and such discounts should not be quoted separately.

13. If the product is available on DGS & D rate contract, then a copy of the contract must
be attached and pricing be done including all taxes.

14. A copy of the test report for the product issued by any established and recognized
private Laboratory or by agency accredited by the Government should be attached with
the technical bid. However if required, the Technical-cum-User committee (T.U.C.)
can take decision regarding exemptionslrelaxations (if any), citing appropriate reasons.

15.In case of Bullet ProoflBullet Resistant items, test report ofTBRL or any Government
Approved/Recognized Laboratory is compulsory.

~(/



16. Finns p;lItil'ip;ltlll}' III till:; il"11(krshall also submit duly sworn affidavit to the effect
that " thi:.; Iiuu h;IS IIllt 111..'1.:11black listed/debarred by any Government or Semi
( 1,1"'--rIIIIII..·lItor I'm ;111::\gl.."llcy and no sister concern of this firm is participating in this
ICllIk, "

17. linns participatillg ill this tender shall also submit the self attested list of users of its
cquipmcnts.

IS. All items shall be received at Central Clothing Store, Patna; therefore price should be
quoted FOR Central Clothing Store, Phulwari Sharif, Patna.

19. Firms will have to deposit a sum of Rs.50,000/- (Fifty Thousand) only as an earnest
money deposit in the form of Bank Draft duly pledged in favor of the undersigned
along with the quotations. The small scale units located in Bihar shall not be liable to
deposit earnest money. Exemption from submitting E.M.D. will also be available to
those who are registered with the Central Purchase Organization/State Purchase
Organization and National Small Industries Corporation (NSIC).

20. Technical Bids will be opened on scheduled date and time in the office chamber of
Police Headquarter. Representatives of the firms competing in the tender may remain
present at the time of opening of the technical bid.

21. The technical bids will be opened first and placed before the Technical Committee of
the Police Headquarters, Bihar. If the technical bids are found satisfactory as per tender
conditions, it will be put before Central Purchase Committee of the Police
Headquarters, Bihar. The firms may be required to participate in the demonstrations of
the quoted product and discussions with this committee.

22. Any paper/document will not be accepted after opening the tender.
23. Successful firm will have to enter into an agreement after depositing a sum of 5% of

the total value of the order as security money in the form of Bank Guarantee duly
pledged in favor of undersigned.

24. The firm will be required to provide satisfactory after-sales service after the delivery of
the product.

25. The firm will be required to supply all the items within the stipulated time frame as
mentioned in the purchase order.

26. Payment for the delivered items will be made only after the acceptance report of the
Inspection Committee of the Police Headquarters, Bihar.

27. The firm whose quotation is approved by the Central Purchase Committee of the
Police Headquarters, Bihar, shall be invited to enter into an agreement with the
undersigned.

28. It is expected to submit the duly filled chart attached herewith, along with the technical
bid if not the tender shall be summarily rejected.

29. Indexing of the requisite documents must be done and submitted along with the
technical bid.

30. Hands on training for 3 weeks of the equipment must be imparted to the user group by
the firm after successful installation.

31. Director General of Police Bihar, Patna reserves the right to reject any or all the
quotations partially or fully, without assigning any reason thereof.

32. The Quantity indicated may increase or decrease at the time of issuing purchase order.
33. The bids must be include the data sheet of individual item. \

\.,i../ .. -.....
/£.-\\ \--y/

A I G (Q)
Bihar, Police.
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x·1 Datil Width (LRDIMMs also accept-ai,":)
M'i~r;;i~'i 'nos, of pel·Express Gf!n:3 SJi~L liIH~J1I.·: tJ'/flllh (':': !',(
future expansion (After taking into account:ill I.!lf~ 1I1}III'J;"I,r: :.:,,!
optional hardware mentioned in this document) __ . _ ..
n) Serinl port . J;
b) Mouse . 1:
c) Keyboard . I;
d) VGi\ Graphics . 1;
c) USB :1.00" above . 4:
f) RJtf5 Network ports - 4 +l(for Remote Mnmiw:m(:ntj
(In case Mouse and Keyboard are USI3 based then additiona. CSt!
p,)l'L~tn b(' ~iyen,Similarly, for serial port converted fr',r:: ::~~~
addiuonul USB port shall be provided along wah L'SB tl; ::':!".,:.!

I converter.I
G."' _.-rr 'ii;;;'d oisk ." - f~-be"-s-u-pp~l-:-ie-:d-w-:j-:th-:6=-' x-9':":O=-=O:'::G:':::B:-(=-o-r-:-h-ig~h-c-l'~.t;.} 12G S.-\S -- - -

Drive Entel'pl'ise HOD in RAIDG.
- - - - -f-;:;-a ------t-.S:-:I-l~idslJP·portminimum 8 nos, of SAS Drives" I ny~

A.-- -h~Ai1j'------I~,~-o-::::Ji;P~01' higher throughput HW RAID Contro:lc'r ,u;:-"-:'~l'-_-- .
: Controller Ri\JD 0/1/1+0/5/6 with minimum 1 GB of Fla~h.backed":."~·~~~··,~;..:::,;;
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"in case f!.'(i~rllaltope driue is quoted odditiotwl (.·ortlruller and rack
IIInlllllillR orC'C'ssoriesshall bp.prOl·itled-I'R('II1';I~-- -' 7t)ii':IU,ifi;l' possible to 1T1lmacethe sel'ver hl\,·ii~':;;:~·~!~d::,;~;lh\,:II'l'

M:lII:t~enbjhlY components remotely. \
b) '['he SCI'V!:I' hnrdware shall be ml\l\agl!ub\c even when II is

I
shutdown 01' crashed. I

c) It shllll be possible LOpower on/ofr and boot. the system \'emotely: \
d) It shall have the following features:

• renl tillle power reading; .I • POST and failur. sequ.n"" replay; I
• EVCJlllog; I

I • Ol'owser and eLI support; II · Sccm'l! Socket Layel':
__ ._.L_·_.Sc,:!!.'~·_Shell. ,I

j Fl' !-IUA '/ ....- x "lll~h'p(,-.:iI):" - __ on (~Iol:icgChlls Fe Hllsi llu:< 1\,II1I'Il'rIli:::~I,,':l;II/I\'e: I)VI)·It\\- I)~.~~.(or nVl)/CD C'nl1\pn,ihlc lil~;'r(:-;Y'111~['Ilri\""

. (; rallhll'"
CUll! roliltl'

h;ll ...... ~ I .• _ ..••. ------... '. II' \111111,11c.:"lu r
" ., 1'11III'hll:ll'd1I";Jllhll,'ll w rth ..IIPI'OI·1 lUI • .

!'I·".llllllllll til' 1'.!l-iOx 102,1

-11111:<vrt:li:I\Ult 1':lhcrncl purlIJ [ull dlllllr.x-:T'f,,:-;"I;v~'rl~~;-;;;;'~
"hUll'" "I",) pruvidc the rollowinl! fUl1c(iol\nhlwI'o 1111'1111"'"Jlllllrtcd
US.
• Et hemet Bonding, "'(IIJovcr nnd 10m! unlnnC:lIll!.
• W,.I(c on LAN.
• Pre- Boot Execution Environment. (PXS).

I · Multiple VLAN tagging.
___ , ...• ~ _Auto-negotiation ror 10/10011000 Mbp~__ ,-~.- _.-

H,·t!ulldllnt Rl!dul\(lil';U ''H-ot Plug POlVcrSupplies (:laO VA('.), .r 1
1'11\\'\'1" 'r1 so[II s l)hLinlllll c:crl.l H!( or

\~ pllW(!r supplies shall be eit.her o u. •
SUPI)hcs belle!'

_ .. -_
(;'I:lIh" ..-_
i Eth",'IWI

I 15,
I
L...
lG,

Redundant Redundant HOl Plug fans
cooling Fnns _ --_. - ,..-
,C;-' I' --:-~~-=----------=-----:--;-:·::-::~d·''1"(l>l'I·ft·rahh :!t.I 01
'UI'm ':lClO1' Rack mouruable with rack Mount kit an I til " • •

______-+~lc~s~s)L---~----~~~----~~~~~;r~~~~;w~OSSupporl The quoted server should suppo~.. the following Opcl'aline Systems:
a) RUEL 6 and above;
b) VMW8re vSphere™ 5.0 and above

Ii. Backup drive L'l·O.G-tl;P~d;'iv~'iprer;;:-8bly-internal) with six fu"ediaMdO'I~e­
cleaning cartridge

I
I
I
I

----"'

I I,
I I
\

I,.
,~
\
I

~.

"

\
I

i·I
I

\,

I
l
I
I



!

a
)
•

i.
t

._ . ..__
~(n'\'ci'-_, -, •

iv'a nal:t!IllCtl,

l!l

~,__,
I

I
(~f,:;;rt~;,~!-~,~;I;;ltt,,;',;;;L()fS';'V~rll 1Il;1~11'I;~; i,;;?IIJIJ,:tlfit.
~tllllllllni
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, "",,1"11. II
. I lUlIIIIWI ie "V(!IIl IaMu III,!:,lh\lll.l"III\·,1I1I 1.'l1l1lllHllIlIIl:OIllIJIIllIlll" I

I ., 1(1II: h'w,.,1 r.r·{·url'( rr'III{' I'Ihrulll:h v-mnll SMS, SllOlIlr IImvlI I' I •. '(. SJ ( II
• c' k I '1'/"" (S"'jl,l IIlld .")l'(;urt'. II ,1I1111l:l1l1!l1h'lll IIl1illll Secure .;>1),: 1:1:, ",' '.' ,

(SSllllo l'lIt:I'YJlL mnn:lI!CIllImll'UIIIIIIIlIlIl!ullfllll;. I
. , { . CPU Mlnllllry. I:-lhtJllld pruv,d ...Pre-failure wnrmnu III'. I (!

II r;or'J/LC 'J) Imll(:,J dJlII!lIfllltle palll: III'IIlul lIOn, ShOIlI., hnve locn ,", .-
--- CIIK),rnlilL illulIlificntion. rchl'nu.'1~--'~\\ ' ---- -'. -r hnll c'lrry :. compI\l'I'anly 1'1l!~enure hnrdwnro nnd 110twure " . ..' r

I of C;IJIII 11111>1;1("11111.onf,ilc wnl'l'flnLy of:1 ycw,'fj from the ( ntc
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J l'lltcrccpt administl'ntion2, pes ('01' monitoring, provisioning anc
and syst.em

We need 6 node for monitoring in srr
Specification of Six desktop with UPSbackup
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l3). For DB: My SQL Enterprise server sot'twnl'c'perpetual licellse

(ol). Specification for 19" Rack

: sr. 1 spccW,.,lioos
~: ~ ...... _ .._ .._.•..-.- ...~......---.- ..---
,tOlMC,;SIC)NS: .12U800mm(W) x 120001m (DJ

I
:-; C')lnr:·(I~~(iCt-c·;;II·cdlii~ck--

-;-"""'(:"Sf":'O(2i ;;;J~;,c.lIlV mounted flOUswilh a tolill 0124nos. or 611./1611.,230V. e13 sockets.TIl;­
: "'llIItS 10 tne POUssh.,,, be provided tHine NEMAconnectors. Two sets 01 single phases 3211.NEMA
I(CIIII(!CIOfS (~,.,chset inclusive of both male and female parts) along with 2 nos. or 32A Mess and
n:outlllllJ: lJusl.'s· Sll.lll be "rovjrl~d. 1S·mcter·long FRlS power cables with each wire h(lving tl mIll' croSS
:"rhllll.1l.1rp.l 51•.311ee provided lot input to cllch PDU,The electrical cabling [rom the UPSoulll,,1 pOi I'll
.1....'.1.'111".lIlh~ ~Ire 1\1:hc N£MA connector 80X near the rack shall have \0 be carried OUllly th~bidder
U~'''I~.1mill' rillS (,111ft!.'1H1.1J)propriJ!c c.lp·on·Cilsing or conduit depending on the site suitabilitV· All
t.IIJ!l·~.'.•)d,'I\ ,lnll (Heml h(Nkt'r~ shill!be ISI/Ulcertified .

. • _ Note: Cornpatlble Power Cords should be provided for all Equipment SUeP~!~:-'"

. , ••.•• - _. _. --- .-- , the
,J lop tIIoullll.'tI '.111 h.ly \'11111.1 f.lIl~ (should not consume mountinG slots (out 01112UJ or socketS 10

~~ ':~~~~i;,,;'--_..-_.-- ----_...... ---.-
1_. . _. • .. _.•..• _ __ -'
I(r. ~ 1 sltlJme }.U lit ~\';~;-. - . •...J-~)-. . . ...-
Ii! WhCl'h w(lh lo(k~ . •. . ~- ... \1-;_', '" _ ,......rklng I,\ lUrtl' ' .. _. __ . heMwv ,,"'j .'I 108(Jell Oplrl1lllCtf KeyboJru. mO\lse, monitor with KvM to connect 6 servers and I I
L {'OUtPHlCII' -- - .

~..- -----
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(5). Sp'ccificution fo I' -S ...._ r 01: I. OCt! ru Scrvl CO1'0\1tJU:
S.N". -_.--- -' ----- \_~ "'I> - •.• -_ -. .....11I".IO en ,10l\._'-- ---- -.--

I ',. erformauce n.u<t\;'i';:~I;;;;;;-~" -~ _- . '
1. \Y1;(::-'PU,t! p'i-fom.nee ,qui,.l, n, (0~6Mbp'o;liTrih';Tor",n'';;';;-.;t,e;:;;;;. ,uch as

;-__ _ Ro~~llS~'\I\dh l'ew II\I. IPS. VI>N gl\cr:wt:!!io~n!!!/LJ~c:£·cr.:rVa)~l!!2lo~n:..._'7"""--::-;--;-;::-:;--:::-::-::-:-::;--
2. ,\cli.,'Ac,ivo and AClivt'lSiMdi~P'" for .U .. rvice, and 0,,,te (,,1 fail_ov~r of. \

runllm. sessiona usi ... inlc,,,tcd or d,dl,otedS<u",fulFh·,.tall. lne.", If r,,·.wulllS
dcdic~Il"llIlodulc 00' c,,~,"i' it ,hould support ',.n.p arent mode 10 avoid the "c"tion or

__ "lIcht-WIlIII L:i nclwol'I< lIl·between.3. • .,1011 DOl1olIO Mhp' nod2,Gigobj,Syp(SX& LX one each) rou,er ports (,\, I,»' .1\
Perts should be>.uf'ahltl ill ony combination) i

1__ --,,-._.;l..;;;,G;.:.,XlOll 00/1000 Mb )S t..l Switched ports at wire s ccd, ~
4. H,...." .. il;; bn-,od .nCl'yp'inn undVPNSUI'I'"" for 3D!',!;. nnd AES 256. VPN t\\nn<i'---

-

Scanned by CamScanner
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" h'~~' 1.t:N II) lI'~l):.! l(l),-VI./\~l;~IIIl~,-llcr IP u(idro~)ij/tl·ubnctll.~OI'LS. us(:r ~;Id ToS i

21\, \ \ I.:\~ t 1:,,,,,,1'1\'1111111\ ( -',-," _rlolltY(HO~ Ip) ,
, 1'\\ -', pUt I ,Inc! MAC I ·d) _.. -----'J(. ' lIT \\ ;1 .. '-" __ • J3!;C

'l\I, ':'1;11\,1111 1':11'1'1'1 I " ' -_ - _-' -
ao 'l{p\lIl'1i UI' Il'all"Il:)'III!,,:-:I~I'CllI!!!.~~,I.~dfailovcl' r"ircwoll .. ,._-_ .._ .. --.--- '-I
1 , .:...l.:.!.:..!..Clll mod. f " ' . ._-'---'_. 0-

:\1 1 i\llIlllplt' I.Olle S\ -- ... ,_~~atlon I_, - - .... ;,I!>POI'l(IOC)udi C .. , __ .-- "-I

}~'.'1"~..~'~·i':'.:~I~:~::~I;OnJ~1.iSlt.s(!\I{;Id..., ng orporate, JntcrnE'J. DMZ) .'----_-~ I
r-, 'r,;-. --, -'. q po ICY, )ast!u NAT/PAT ---
, .It, l J\Tultl_p-lt. Dlstl'ibut d I) • "
[J5.-~1 LP$ec.l~frp.PP1'~ c_!lliIlof Service: (DDuS)Allacl~l!:.e.vcntion~ - - __ ._ 1

36. n PS: llHcgl'alcd It-· k h d~-'I f VII'U~CS S' . n Inc DPI based detection and mitigation of all ncLWOI' treats an . ,
I house . 19nature updation/distribution should be possible through centrallY placed tn- 8

~

d. Vp~~ mana emenl server.. _- !"

31. In,ugl'at.d h.,dw ~. , ' - i~1S IPS' are 1)1' encryptIonand VPN acccleralion .. - ';1r .!, • - .• ' --.ef-v~~ with Stateful failayer. Group VPN Based on aFe !-407, GnOt 'j
39, h1IH·.S.,_I\ES. ~I:!t\ I., SHA.2f,.G . _. - .. --.---- ,(J
~9, ._ r"'I'N .Clicnl s.up~-- -- ------ _=-::.._____j, 'j

I_ H,._+~M~.nng(:ment & Service provisioning _.--' _" ~ l,::
4L I ~1I1na~etn('nt' Tclnct. SSHv2.SIT? PAP. CHAP, SN!'v1Pv2.SNMP v3. DHCP. ONS \'~

I Pl'Oxy. RADIl;S, 1',\(',\('lol+, (11<1functions lind management of key~ nnd X.509 di~itt\\ '7
.. ,J_!yl.:.!:!lkntCl\_,____ _-d. _.-r
4;;!_._L MU,lito!'!ng: SYSIOK,statiHLics. RMON. alarm •
,4.,~, I I)wgnostics: BgRT, loopback testing, trace route, packet cnptul'e "

,._~ I.J?~linbilitl & Availabilit.y ,;
,_ 44_._ I~('d!llldttl)_!.p'owcr StlLU~ly(Internal) and variable-speed cOQlin~ fans. 'i;
,. 45.,__ . , ~L~~!E.e3b '('_!v:=1:.:::o..::d.::u;.:Jc~s;;_;:_:__;;_;:;;___ -=-:-----:------
;_ ,.J. }utcrnlltionaJ power Safety & Energy efficiency ~_rtifications ---

46. (J f.JCSAllEC/..!:E~N=:.;6:;;)O:_;°f50~.~J::::iC:-;:::~;;:VWr;--'-;~~-:----­
Common Cr.tcria EAL3 certification (ISO/lEe 15408) for the product o~·'family =3I

I
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