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Police Headquarters, Bihar, Patna
Notice Inviting Re-Tender No.-19/2018-19

Name of the Department: Office of Director General of Police, Bihar, Patna.

Date & Time for Pre-Bid Meeting : 17/12/2018 At 11:30 AM
Last date & time for the acceptance of the re-tender :  09/01/201 9, Till 02:00 PM
Date & time fixed for the opening of the re-tender : 09/01/2019, At 04:00 PM
Place fixed for receiving & opening the tender : Office of Director General of
Police, Bihar, Patna.

. Details of Job:
S.N. Item name Quantity
1 | Server (AS + DB + IMS Proxy Sever) 03
2 | PCs for alarms with RHEL 6 01
3 | PCs for monitoring, provisioning and intercept 06
administration and system administration with
Windows 8.1 :

4 | Router, Firewall etc, as per specifications attached 01
as Annexure A

5 | OS: RHEL server version 6.6 software 03
DB: My SQL Enterprise server software perpetual 01
license

7 | RJ -45 Cat 6E cables, 3 Mtrs 15

8 | 19" rack with KVM, rack optimized mouse, 01
keyboard & Monitor

Specifications and other terms & conditions of the tender may be
obtained in person from this office or may be downloaded from the website

www.prdbihar.gov.ir or www.biharpolice.bih.nic.in. \
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Terms & Conditions of Re-Tender No.-19/2018-19

The tender should be submitted in two parts: (1) Technical Bid and (ii) Financial Bid,
duby scaled m nwo separate envelopes super-scribed as "Technical Bid” and "Financial
Bad”.

All relevant papers/ E.M.D./certificates/specifications etc. of items should be enclosed
i the Technical Bid.

The rates of the items shall be quoted in the Financial Bid only.

4. All charges like IGST/CGST/SGST etc. shall be clearly mentioned in the Financial

Bid and the net rate (in figures and words) including all taxes and duties must also be
quoted. Vague offers like indicating taxes "as applicable” will not be accepted.

The rates of the items shall be quoted in the Financial Bid in two parts :

(1) With AMC (Annual Maintenance Contract) and (ii) Without AMC

There should be no cutting, over writing or correction on the rates.

The technical and financial bids for each item should be submitted separately in
separate envelopes. The technical and financial bids for more than one items submitted
together in the same envelope shall not be accepted.

If the financial bid is submitted in the same envelope containing the technical bid then
also it shall be summarily rejected.

The technical and financial bids should be put in two separate sealed envelopes and the
envelopes should be marked Re-Tender No-19/2018-19 (Technical Bid) and Re-
Tender No-19/2018-19 (Financial Bid) along with the name and address of the firm.
The sealed envelopes containing the technical and the financial bids should be sent in
another sealed envelope which should be marked as Re-Tender No-19/2018-19. This
envelope should not bear the name and address of the firm.

10. Income Tax Returns of last three years, a photocopy of GST registration number of the

11.

participating firm and turn-over of any two of the previous three financial years should
be submitted with the technical bid. It should be specifically mentioned whether IT
return has been filed manually or electronically.

The turnover of the firm for the last reported financial year should be at least equal to
the amount of the supply order which is being issued. A copy of the profit and loss
Account of the firm for any two of the previous three financial years, certified by a
Chartered Accountant should be submitted along with the tender. If the tenderer is
authorized dealer or authorized supplier of manufacturing firm, then the certified
details of the turnover of authorizing firm may be accepted. Tender specific
authorization from the OEM must be submitted, but in certain cases where
authorization from OEM is not required, the Technical-cum-User committee (T.U.C)
shall decide about exemption (if any) on a case-by-case basis; citing appropriate
reasons for the same.

12.1f there is some discount in the price of any item, it should be deducted from price

13.

itself and such discounts should not be quoted separately.

If the product is available on DGS & D rate contract, then a copy of the contract must
be attached and pricing be done including all taxes.

14. A copy of the test report for the product issued by any established and recognized

15.

private Laboratory or by agency accredited by the Government should be attached with
the technical bid. However if required, the Technical-cum-User committee (T.U.C)

can take decision regarding exemptions/relaxations (if any), citing appropriate reasons.

In case of Bullet Proof/Bullet Resistant items, test report of TBRL or any Government
Approved/Recognized Laboratory is compulsory.
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16. Firms participating i this tender shall also submit duly sworn affidavit to the effect
that " this fiem has not been black listed/debarred by any Government or Semi
Government or Private Agency and no sister concern of this firm is participating in this
tender

U7 Virms participating, in this tender shall also submit the self attested list of users of its

cquipments.

18. All items shall be received at Central Clothing Store, Patna; therefore price should be
quotcd IFOR Central Clothing Store, Phulwari Sharif, Patna.

19.Firms will have to deposit a sum of Rs.50,000/- (Fifty Thousand) only as an earnest
money deposit in the form of Bank Draft duly pledged in favor of the undersigned
along with the quotations. The small scale units located in Bihar shall not be liable to
deposit earnest money. Exemption from submitting E.M.D. will also be available to
those who are registered with the Central Purchase Organization/State Purchase
Organization and National Small Industries Corporation (NSIC).

20. Technical Bids will be opened on scheduled date and time in the office chamber of
Police Headquarter. Representatives of the firms competing in the tender may remain
present at the time of opening of the technical bid.

21. The technical bids will be opened first and placed before the Technical Committee of
the Police Headquarters, Bihar. If the technical bids are found satisfactory as per tender
conditions, it will be put before Central Purchase Committee of the Police
Headquarters, Bihar. The firms may be required to participate in the demonstrations of
the quoted product and discussions with this committee.

22. Any paper/document will not be accepted after opening the tender.

23. Successful firm will have to enter into an agreement after depositing a sum of 5% of
the total value of the order as security money in the form of Bank Guarantee duly
pledged in favor of undersigned.

24. The firm will be required to provide satisfactory after-sales service after the delivery of
the product.

25. The firm will be required to supply all the items within the stipulated time frame as
mentioned in the purchase order.

26. Payment for the delivered items will be made only after the acceptance report of the
Inspection Committee of the Police Headquarters, Bihar.

27.The firm whose quotation is approved by the Central Purchase Committee of the
Police Headquarters, Bihar, shall be invited to enter into an agreement with the
undersigned.

28. It is expected to submit the duly filled chart attached herewith, along with the technical
bid if not the tender shall be summarily rejected.

29.Indexing of the requisite documents must be done and submitted along with the
technical bid.

30. Hands on training for 3 weeks of the equipment must be imparted to the user group by
the firm after successful installation.

31. Director General of Police Bihar, Patna reserves the right to reject any or all the
quotations partially or fully, without assigning any reason thereof.

32. The Quantity indicated may increase or decrease at the time of issuing purchase order.

33.The bids must be include the data sheet of individual item.
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128 R using 8<16GD 16GH RBIMM, DDIA-2Vas A5 Disi itar <
X I)am \Mdlh (LRDIMMs also acceptable)

tmmum 1 nos. of PCI- Express Geni SloL shall bes aenibistie o
future expansion (After taking into account : all W anandator, anl
optional hardware mentioned in this document) .

Interface
'n
: Ports

e we - e @&

+Hmd Disk

! Drive

o s

a) Serinl port -1
by Mouse - L
¢} Keyboard -
d} VGA Graphics <1
e} USB 3.0 or above 4

) RJA45 Netwerk ports - 4 +1(for Remote Mansigement,;

(In case Mouse and Keyboard are USB based then additiuns, USi
ports to be given. Similarly, for serial port converted frem
additional USB port shall be provided along with USE v Ser...
conveorter.)

ARV
.

To be supplied with 6 x 900GB (or higher capacitv) 126 Sas
Entevprise HDD in RAIDG,

U S
FRAID
: Conuroller

) ; Bays

Should support minimum 8 nos. of SAS Drives

12 Gbps or higher throughput HW RAID Controller supparing
RAID 07171+0/5/6 with minimum 1 GB of Flagh.} ‘backed wrizs ¢
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b thi Optienl Drive Wud( Port Qlogic 8Ghps IFC Host B3ux Adnl'“ ¥ —/ -
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: dinternal) W 1 e Tor HVDTED Commpiiie il fay Dee B0 |
1 Graphaes [ S P alor. ;
‘ ! o ;Is hu\-u.m o an-hagrd g ;,mpluw “wills sippavt tor 16 \hithon colon i
untraller resalution ot 19 o :
L 1280 X ‘0 ] ! i
2 T - K erts i
12 l,.‘;‘"hn | unn \\( "li‘l\bl( Fthernet ports full duplex. “"_ e |wmk ports ‘ | j
e shouhl alsa provide the following functionalities for il supported i 3
piin b \)S‘
. * Ethernet Bonding, Falover and jond balaneing. \
i ¢ \Wake an LAN, i \
i s Pre-Boot Execution Environment (PX o
* Multiple VLAN tagging.
et e e eab Auto-negatiation for 10/100/1000 Mbps___ . e - -
R Redundant Rvd\mdnm Hot Plug Power Supplics (2 130 VAQ). Lifed or \
: Pawer ‘The power supplies shall be either 80 Plus platinum cerbiie \
: Supphies better e {
AR Redundant Redundant Hot Plug fans v
: cooling Fans ) ‘
— =l 3 -1 s 2
: 15. Form Factor | Rack mountable with rack mount kit and rails {pre fe "M‘ 2l ov :
QR R less) B — Systems:
1G. OS Support The quoted server should support the following Operating Systems:
a) RUEL 6 and above;
b) VMware vSphere™ 5.0 and above
17. Backup drive LTO-6 tape drive ‘(};refera!ﬁ;i'r{t'e"rnal) with six media and one A
cleaning cartridge
=in case external lape drive is quoted additional conlrol ler and rack
) nmmmm accessories shall be provided
18 Remote ) 11 shall be possible to manage the sevver har dware and softwine !
Manageabihty components remotely. \ :
b) The server hardware shall be manageable even when it is \
shutdown or crashed.
¢) It shall be possible Lo power on/off and boot the systemn remotely: |
d) It shall have the following features: !
I ¢ real time powcer reading; i I-
’ « POST and failure sequence replay; !
¢ Eventlog; \
l « Drowser and CLI support; l
o Sccure Socket Layer; i
__ _ 1 _* Secure Shell.
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nualyg
. i event handling
Shoahl povidy Fault mnpogaant nnd :xulnt!w';t t . I:‘d "'mmpl l
thenugh eannil, SMS, Should provide Role hi”;‘;’ . :J‘ISZ(.un %lmil ;
: : i Layer (8510 nnd Secure ]
management using Sceare Souketn Liyes (‘*'- ik, ;
i (S5 o enerypl management conmientions. !

H “ P nry,

Should provide Pre-failure warning for- CPU, K 7 .
l WLCD bared dhagnontic panel fo
\ and 1PN, Should have loeal LED/LCD b |

. casy fnult ientifiention. e
Von W — | Sy . — Tl arry a4 Fomprehenmive i
N Arranty The entire hardware nnd software sh { o
; . GIIING 4

i onsile warrnnty of 3 years from the date ol ¢

Y P tein ; administration
2. PCs for monitoring, provisioning and intercept
and system .
We need 6 nade for monitoring in STF
specification of Six desktop with UPS backup
hia |
! S. Parameter Details !
Nu. l
1 1 CPPU#Speed Intel 6th Gen. Core: 17 6700 or higher
T RAm 8GB (2 x 4 GB) 1600 Mhz DDRI/DDR4 NON ECC SDRAM ,
) upgradable to 16 GB or more. Minimum 4 memory slots .
{ "1 IStorape *  2x1TD 7200 rpm SATA 111 HDD or higher ’ -
L » _DVD-RW Drive )
Y I T | "Viden Controller Integrated
N T T N TV TET Flat Panel Display LED backli¢ (Full iy 7
G Reyboned Mulimedia/lnternet Keybhoard and Optical Mause from deskinp
; muoulacturer
r ' Audio 77 [lmiegrated, External Siereg Speakers and noise cancellatin pe
U] headsets
N I.N:“;B;j‘ tetorface |2 x 100100/ 1000 Mlips Ethernot Network Card, Auto sensing. ;
e Slote. One 816 PCH Express slot — -
froee o e - e
W Ports Mnimum 6 USD 2.0/3.0 ports —1
! I RIS ,
! I VCA
| 2 lane (xtm‘culmicroplmne) l
. ’ . . _‘.I_l.mqp_n&_(l_;m__th_owmm.) e
§ ! 1 ; Mo e Optieal Seroll (33 button) Mouse \\’tlh-n;-(;;;;czl-d |
i § 121 .” .‘“ . s N i -—"T—-'-—"“,, e o= 4
oo Fower ""_"_'_’l’_'im 22020 VAC, 50 2 Wit Indinn Pawer cables |
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Y Vengdur should pravide OFM sneennty cid mnmmbulonly
(€} "The equipment shalt he supportid fornt Tennt & yeaes fengg
1= Ahe date of neceptanes R -
PrincipaliSupplior should have o Tuil-Nedped service center thue
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Installation/Creation of Partition, 03 Installntinn andd enabling
Toael o . :
Restore nption onsite

13 Uables Drvane g = = B Rt A | 1
\.m““\\.\_‘ Drivers All the necessary eables, drivers, conneetors il peeessories if
CClurs ¢ L
', ors and any should be provided.
’ BRINNARER TN 1A
- e s

(3). For DB: My SQL Enterprise sevver software perpetual license

(). Specification for 19" Rack

PRSI, o s —— =

1. | Specifications

T‘!?'m.\: (NSIONS. 42U B0Omm (W) X 1200mm [}

?_7 Cmm:'ﬂ&;ﬁ& waféd Black

"It loast two (2) rear vertically mounted POUS will a total of 24 nos. of 6A/16A, 230V, C13 sackets. fhe

! inputs 1o the PDUS shall be provided using N EMA connectors. Two sets of single phas‘es 32A NEMA

! ccnnectors (each set inclusive of both male and female parts) along with 2 nos. of 32A MCBs and
azounting buses’ shall be provided. 15-meter-long FRLS power cables with each wire having 4 mm’ cross
wetnnal we shall be provided lor input to each POV, The electrical cabling from the UPS output point
seadable at the sife 1o the NEMA connector BOX near the rack shall have to be carried out by the vidder
w3 i’ TRUS ealile and appropriate cap-on-casing or conduit depending on Lhe site suitabitity. A

Gabtes, sarbots and crcant breakers shall be ISI/UL certified. 0

__ Note: Compatible Power Cords should be provided for all Equipment Supplics:. -
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ords, lactory crle T3 Trea, teogth, length: 3
Meters nped with buot for protection, UL/ETL Certiicd, piin
3). Specificati e :
(). 2 tion for for Secure Service routel
o e
No. - [
..8_1{01_,.‘.; T — S])_QWM e
Ao erformance Requirement "_’/._,.———.—.m " T as
- P : s such a
) \ Wire-spued performance equivalent to A6Mbps or higher for concurrent services
Routing and Fivewsll. IPS, VPN, Encryption/Deery HLion. v of
2, ActivelActive and Active/Standby support for all services s}nck stateful m‘?‘-}f-l ol is
runtime sessions using integrated or dedicated Stateful Firewall. Incase i irewall 18 f
dedicated module or chnssis it should support trangparent mode to avoid the creation 0
__| ndditional L3 nelwork in-between. - ——
=1+ 4x10/100/1000 Mbps and xCigabit SFP (SX & LX one wach) router Ports (At least \
Ports should be usahie in ony combination)
« 16x10/100/1000 Mbps L3 Switched Ports at wire speed. .
Hardware based enct ption und VPN Support for 3DES, and AES 256, VPN tunnels.
4. ¥ 3
5. 'l‘nfn:\;s'ion F"k":."\;(:!.iziél} ;x:f well as other essentiol security features. -
5 TRouting, & Multicnsing.—. B
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Integrated hardware f - -
~~niegrated hardware for cncryption and VPN acceleration e
_I'1PSec VPN with Stateful failover, Group VPN Based on RFC 8407, GDO!

»

s B

e ——

| 3DES, AES, SHAL SHA-256 e B

i}

-.nm». PP S P
5 e § Tt o T o

_ VPN Client support

_Management & Service provisioning e -
| Management: Telnet. SSHv2, SFTP, PAP. CHAP, SNM PvZ, SNMD v, DHCP. D‘N‘S
| Prosy. RADIUS. TACACS+. PKI functions and management of keys and X.509 digital

) Feertificntes. R

panY

ik S

2]

o

I Diagnostics: BERT, loopback testing, trace route, packel eapture

I'

e » e

"Reliability & Availability

&

{-R&i undant power supply (Internal) and variable-speed cooling fans.

ot swappable Modules
International Power Safety & Energy efficiency certifications

J.

L IO

UL/CSA/IEC/EN 60950-1

Common Criteria EALS certification (ISONEC 15408) for the product or '[';mi&y

»
\“
=

=

h '«iz.___z Monitoring: Syslog, statistics, RMON, alarm T
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