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SI. No. | Name of the Bank Remarks

1. UNION BANK Attended the presentation
2. INDUSIND BANK Attended the presentation
3. INDIAN BANK Attended the presentation
4. ICICI BANK Attended the presentation
5. HDFC BANK Attended the presentation
6. CENTRAL BANK OF INDIA Attended the presentation
7. BANK OF INDIA Attended the presentation
8. AXIS BANK Attended the presentation
9. BANK OF BARODA Absent in presentation

10. JAN SMALL FINANCE BANK Absent in presentation
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1- CBS & IT portal should be integrated with PFMS

2- Bank’s network of branches in Bihar

3- Bank’s capacity for providing operational support services i.e. manpower support upto field level
4- Dedicated Helpdesk support

5- Dashboard design submitted

6- Compliance with requirements of state & central govt. circulars mentioned in Eol
7- Compliance with RBI and PFMS norms including its integration with Bihar CFMS
8- Ease of access as well as usage through user friendly interface (web / mobile)

9- Need-based customization / modifications during the term of service

10- Similar solutions for CSS or in other departments of Bihar and in other States/UTs
11- Chart showing status of compliance to the scope of work
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SI. No. | Name of the Bank Total Score
(in descending order)
1. ICICI BANK 57.56
2. BANK OF INDIA 56.43
3. HDFC BANK 52.86
4. INDUSIND BANK 51.13
5. INDIAN BANK 51.00
6. AXIS BANK 47.53
7. UNION BANK 4433
8. CENTRAL BANK OF INDIA 43.76
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ANNEXURE- A (MARKING SCHEME FOR INTERESTED BANKS AGAINST RESPONDING TO PFMS Eol OF BIHAR PHQ, FOR SNA ACCOUNT

OPENINGY
Copy of CBS & IT |Bank’s Bank’s capacity | Dedicated |Dashboard |Compliance [Compliance |Ease of access as Need-based |Similar
authorisation {portal network of |for providing [Helpdesk |[design with with RBI and |well as usage customizatio [solutions for
to conduct should be  |branches operational support submitted {requirements |PFMS norms, [through user n/ ‘ CSS or in
government |integrated support services of state & regulations,  |friendly interface|modifications other
business with PFMS i.e. manpower central govt. |features (web / mobile) |during the |departments of
support services circulars including its term of Bihar and in
upto field level mentioned in |integration service other
Eol with Bihar States/UTs
CFMS
(2) (b) (c) (d) (¢ ® M ® ® (0 ®
5 Marks if |5 Marks if |Score= (No.|5 Marks if 10 Marks |5 Marks if |5 Marks if |S Marks if |5 Marks if info |5 Marks if |Score= (No.
submitted, 0 [submitted, |of branches |submitted, if submitted, |compliance |compliance |submitted, info of PFMS
marks 0 marks in Bihar)/30]0 marks dedicated |0 marks |submitted, |stated, 0 marks submitted, |schemes
otherwise  |otherwise otherwise manpower |otherwise |0 marks 0 marks otherwise 0 marks being handled
’ proposed at otherwise  |otherwise otherwise |in Bihar)

PHQ,

S marks
otherwise

@



-

N

ANNEXURE-B
CHART SHOWING STATUS OF COMPLIANCE BY VARIOUS BANKS AGAINST CRITERIA/PARAMETERS GIVEN IN EVALUATION METHODOLOGY OF Eol
::; Name of Bank|Copy of _ [CBS&IT |Bank's network of | Bank’s capacity | Dedicated Dashboard |Compliance with |Compliance  |Ease of access as |Need-based  (Similar Any additional Other
- authorisation [portal should {branches at all for providing  |Helpdesk design requirements of |with RBIand |well as usage customization / |solutions for  |value-added observations/
to conduct be. integrated |levels in State of [operational pport bmitted |state & central |PFMS norms, {through user modifications |CSSorin services offered by remarks
govfrnment with PFMS | Bihar support services govt. circulars  |regulations, friendly interface|during the other bank
business i.e. manpower mentioned in Eol |features (web / mobile)  [term of service |departments
support services including its of Bihar and
upto field level integration with in other
Bihar CFMS States/UTs
@ (b) (© ) © ® ) ® ® ® ® 0}
1 |UNONBANK Bihar (250),  |24x7 call Yes Yes “|OnlineMIS  [Yes Bihar 1
India (9312) center and “|mentioned secheme
dedicated :
Helpdesk
2 |[INDUSIND BANK|YES YES Bihar (34), Direct phone |Dedicated |Yes Specially 3 . {MIS Dashboard|Custom 0 schemes in | Zero transaction [Crisil AA*
India (2015) banking RM at PHQ designed * I mentioned reports to be |Bihar via cost. rating.
without IVR  [Premises product as per developed ~ |PFMSSNA  |PFMS REAT
Finance model processing ability
Ministry OM
dated
23/03/2021
3 |InplaNBANKC Bihar (300),  |Marketing & [Dedicated |Yes Customised  |PFMS Linked [Dashboard ~|Yes Bihar | Geo-taggingof | Esealation
India (6300) IT offices in  |IT staff for dashboard Facility mentioned scheme, 1As. Matrix
Patna. onboarding elsewhere 6 |Separate OPEX & |given.
SPoCinall  |and support schemes CAPEX budget  |Turn-
districts. heads possible. Around
Implementation Time (TAT)
time of 3 months  |given.
mentioned.

4 [lacieank . 1YES YES Bihar (107) PFMS Call  [Dedicated |Yes Yes Yes. CFMS | Web & Mobile | Yes (Model  |Bihar 4 Implementation time | Escalation
(Two India (5300) center resource at integration  |dashboard ‘1'BY) schemes, of 15 days mentioned. | Matrix
mod'el? ‘A Mobile/Web/ [State HQ of available on elsewhere 18 {PFMS mobile App. given.
and ‘B Chat based  |department GeM. schemes
proposed) support NIL banking charges

available
\
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N: f B - —
ame of Bank authorisati CBS&IT  [Bank’s network of (Bank’s capacity [Dedicated  |Dashboard [Compli with [Compliance Ease of access as |Need-based Similar Any additional 0"'9‘{' T
uthorisation po::tal should jbranches at ali for providing  |Helpdesk design requirements of |with RBI and |[well as usage [J ization / |solutions for valu?-ndded observa Ilt;
ov be‘ integrated |levels in State of |operational support submitted |state & central |PFMS norms, |through user modifications |CSS or in services offered by |  remar.
government [with PFMS |Bihar support services govt. circulars  |regulations, friendly interface|during the other bank
i.e. manpower mentioned in Eol {features (web / mobile) term of service |departments
support services including its of Bihar and
upto field level integration with in other
‘ Bihar CFMS States/UTs
®) © @ © 0) o ® 0 o ® ®
5 |HDFC BANK - - :
YES Bihar (116), Phone/e-mail |Dedicated Yes Yes Application  |Yes {|Bihar 4 RE',’;Tb;“““le ot
India (5608) based support, |service support can be | schemes, available.
. S el
Ticket based ;t)i st:'ti::t/ —_— integrated bs °1S:Whe"e 10 & L obby Offered.
support level. SPoC for with PEMS, i fsenemes oL in PEMS :
limited to 10 [technical CEMS and g‘l“(jdm 2“11)
tickets per day |SuPPor .Of ¢
PEr QY | pedicated other apps. O L 5
hetpdesk for department v .
transactional
support.
6 |CENTRAL BANK | - . :
OF INDIA Bihar (413) Not mentioned [Resource at {Brief Brief Program |Not 0 schemes in REAT module
India (4569) - Nodal Program Flow Given mentioned  |Bihar via available.
Branch Flow PI‘;XS‘ SNA
Given model
BANK OF INDIA | - - — &
Bihar (343), 343 branch  |Sstaffat |Yes Yes 0 schemes in |Digital sngrlatureS fic
India (5300) level nodal HQ. Bihar via upto district
officers in Dedicated e- PFMS SNA  llevel.
transition mail, toll- model
phase free and
escalation
AXIS BANK -
YES YES Bihar (136), PFMS expert [PFMS call |Yes Yes Bihar 3 Graphs, U.C.
Two models (India (4500+)  |at Pata |center. schemes, confirmation.
(FDMS & " |Dedicated cisewhere 14 |REAT module
LMS) ) '{PFMS desk - schemes
proposed. multiple ' Y
touch 1
points.
[y \
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C (MARKING SCHEME FOR INTEREST

ED BANKS AGAINST RESPONDING TO PFMS Eol OF BIHAR PHQ, FOR SNA

ANNEXURE-
ACCOUNT OPENING)
Sl NAME |Copy of CBS & |Bank’s Bank’s Dedicated {Dashboard |Compliance [Compliance |Ease of |Need-based |Similar
No. | OF THE authorisation [IT portal network |capacity Helpdesk |design with with RBI access as |customization |solutions TOTAL
BANK |to conduct should be |of for support submitted |requirements [and PFMS |[well as / CSS or .s or | SCORE
government |integrate branches |providing of state & norms, usage modifications |other "
business d with operational central govt. |regulations, [through [during the departm
PFMS support circulars features user term of of Bihar ents
services i.e. mentioned in (including its|friendly {service
manpower Eol integration |interface
support with Bihar [(web/
services CFMS mobile)
upto field
level
(a) (b) (c) (d) (e ® ® ® ® 6] (2
UNION 0 ) 8.33 5 5 5 0 5 5
1 |union 5 1 44.33
INDUSIND 5 5 1.13 5 10 5 5 5 5
2 |pank = : : - - 5 0 51.13
INDIAN 0 5 ) 5 5
3 BANK 5 1 51
72 |ICICI BANK 5 5 3.56 5 10 5 5 5 5 5 4 57.56
5 |HDFCBANK 5 5 3.86 5 10 5 5 5 5 0 4 52.86
CENTRAL 0 5 13.76 0 5 5 0 5
6 BANK OF > > 0 43.76
INDIA 5 1143 5 10 3 3
BANK OF . 0 . 5
7 |inoia : - 5 0 56.43
g |AXIS BANK 5 4.53 5 5 5 5 3 47.53




