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/(.r <b"ifl~ 1I)\1f"113lT"<b PFMS GRTt1i1lcl"1 ~ tcP if Single Nodal Account ~
~ at'j~d q 1ft)1~Cf) tcP "<b "'iflFr qft 3f'j~j'fll "<b ~ ~ ~ qft ~"1 jq;
31.08.2021 cp)- at I4'1Ri1d tc:rcP "Cf)l¥ :-
~:-

1. 3llR ~ JigIPl~~ICf) (~M=q\J1"1), fttm, ~ - 3lUTeT
2. 3llR ~ JigIPl~~ICf) (3lT'CJPlc61Cf),<ol),fttm, ~ - ~
3. 3llR ~ JigIPl~~ICf) (6f\JfC, ~ ~ Cf)c>'lllol), fttm, ~ - ~

fttm ~ j'Lc.lIlC14 "* $114iCf) 589, R'1iCf) 19.07.2021 "irRT ~ f;{ fiG'R-I14
"fiil'rfd em \34-<1CR1Rl~4~ld l>lCf),<01 -q 3lj~d CllfUlfV4Cf) ~ "* ~ ~ 3lj~ifil
cpr cnT<l Wl:fT rrzn t I
\349)CR1 ~ "* ~ ~ j'Lc.lIlC"I4 "* ~-627, ~-27.07.2021 "irRT
Expression of Interest (EoI) l>l~I~ld FcPm lf4l ~ I ~ ~ -q cgc;r 10

~ ~ ID"'<T ~ \JfTfT FcPm lTm TI~ fG;:rjcp 11.08.2021 em f;{-fiG'R-I14 ~
"* ~eT l>l'«jd"Iif>,<ol -q cgc;r 08 3lj'<i~d CllfUlfV4Cf) ffi "* ~ "irRT ~
~ fcH"flI'< ~ ~ f$<) -rn) ~ I ~ ffi ~ fclCl,<o~ f.1kJCld t :-
SI. No. Name of the Bank Remarks

1. UNION BANK Attended the presentation
2. INDUSIND BANK Attended the presentation
3. INDIAN BANK Attended the presentation
4. ICICI BANK Attended the presentation
5. HDFCBANK Attended the presentation
6. CENTRAL BANK OF INDIA Attended the presentation
7. BANK OF INDIA Attended the presentation
8. AXIS BANK Attended the presentation
9. BANK OF BARODA Absent in presentation
10. JAN SMALL FINANCE BANK Absent in presentation

3Td": l>l'«jdlCf),<ol -q ~ ~ ~ "xl >fTC(l ~ /~ "4X ~ cpx \34 9)CR1
~ cpr ~ ~ 3lj~ifil ~ -gg R'1iCf) 31.08.2021 em- "fiil'rfd ~ ~ ~ c#T
l"l<ft, ~ ~ ~ wm twIT lTm fcp ~ ~ "* l>lffiPl~ fG'1icp-11.08.2021
em f;{-fiG'R-I14~"fiillfd "* ~eT l>l'«jdlCf),<01 -q ~ ~ ~ ~, ~ ~ ~
~ ~ "\J1T4" TI~ ~ l>l'R11ql "4X fc.l:mx ~ ~ ~ t I

l>l'«jdlCf),<ol ~ ~ ~ "irRT fiJif4d l>l'R1ICll cpr "fiil'rfd -gm fctIWm" "4iterur ~
t(>'[l iq; '1 FcPm lf4l I
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if >l'«!dlif),<ol it ~ ~ ~ ~ fl~Rh1 >l'«1lq'j ~ ~ -gg ~ ~
f.i k1 jFchd ~3TI cnT 3ITtTR ~ ~ Jt~ i if)'i .fclRrr IT<lT :- .

1- CBS & IT portal should be integrated with PFMS
2- Bank's network of branches in Bihar
3- Bank's capacity for providing operational support services i.e. manpower support upto field level
4- Dedicated Helpdesk support
5- Dashboard design submitted
6- Compliance with requirements of state & central govt. circulars mentioned in Eol
7- Compliance with RBI and PFMS norms including its integration with Bihar CFMS
8- Ease of access as well as usage through user friendly interface (web / mobile)
9- Need-based customization / modifications during the term of service
10- Similar solutions for CSS or in other departments of Bihar and in other StateslUTs
11- Chart showing status of compliance to the scope of work

~. ~ \34'«ICfd crfUffi if)f1~R:\!:I) ct 3ITtTR 1R tfVT /~ ~ IT<lT ftlflif)1
Marking Scheme ~ ANNEXURE- A it ~ % I ~ ID"'<T fl~rqd ~ it
>rfCd" ~ ~ 3ITtTR 1R ~ gC1'iIC'Jiif) -=cnt ~ ANNEXURE- B it ~
%1
~ >fCPR ANNEXURE- B it \3 4C1&f ~ cnT ANNEXURE- A it crfUhl
Marking Scheme ci> 3ITtTR 1R "f1f1'lfcl ~ ~ ~ ~ ~ ANNEXURE- C
it ~ Score Sheet ci> 3ITtTR 1R ~ ~ ~ (>ll~ iif) ci> ~ W11 it) ~
>fCPR % :-
Sl. No. Name of the Bank Total Score

(in descendin_g order)
1. ICICI BANK 57.56
2. BANK OF INDIA 56.43
3. HDFCBANK 52.86
4. INDUSIND BANK 51.13
5. INDIAN BANK 51.00
6. AXIS BANK 47.53
7. UNION BANK 44.33
8. CENTRAL BANK OF INDIA 43.76

" ,
d~jtflX ~ ID"'<T tfcitfH-lfd ~ cB~l~ ~11J1'i13TIci> PFMS ID"'<T fl"=i:UC1'i-gg ~
it Single Nodal Account ~ -gg ICICI Bank ci> ~ ~ 3lj~ifll fclRrr Tfm
('fm ICICI Bank ID"'<T ~ m 1R ~ it ~ ~ ~ !>ll~iif) ~
~ ~ cnT ij~f.id ~ ~ 3lj~ifll fclRrr IT<lT I 3lj~iffld ~ it ~ >l1l1lftld
l11\J'1'i13TI('fm cB~14 ~ l11\i1'i13IT ~ ~ Single Nodal Account ~ -gg
~ ~glf.i~~Iif), ftffiR ci> 3ljSi'Ii:~'i'14"!id ~ ~, ftlm fl"!if)I"! ~ 31jlffi1 ~
~ cpr f.iuf<l ftrm lTm I

~
ADG

( Budget, Appeal &Welfare)
Bihar, Patna

~~
ADG

(Modernisation & SCRB)
Bihar, Patna

~~Jtl
(Provision)
Bihar, Patna
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c6'iftll 4)\1f"1131l ~ PFMS em 'ti=qlcl"1 ~ fcp 11 Single Nod~1Account ~)cl",
tg 31j~t1 qlf1lI~Cf) fcp c5 T.I<R qft aJj~i'tll c5 ~ "lJfcm ~ qft ~"1iCf)
31.082021 'Cf» 31141Rilt1 ~ qft ~ :_

),~,

2. 3NX ~ sn:qf1~~lcn (~f1$lQ')xOI),
ftffiN" ~

3. 3NX ~ SOJt:qf1~~lcn (~, 3l1fic;r ~
cnC'"llIOI),ftffiN, ~ .



~ ANNEXURE- A (MARKING SCHEME FOR INTERESTED BANKS AGAINST RESPONDING TO PFMS EoI OF BIHAR PHQ, FOR SNA ACCOUNT
OPF.NTNG)

Copy of CBS& IT Bank's Bank's capacity Dedicated Dashboard Compliance Compliance Ease of accessas Need-based Similar

authorisation portal network of for providing Helpdesk design with with RBI and well as usage customizatio solutions for

to conduct should be branches operational support submitted requirements PFMS norms, through user nl CSS or in
government integrated support services of state & regulations, friendly interface modifications other
business with PFMS i.e. manpower central govt. features (web 1mobile) during the departments of

support services circulars including its term of Bihar and in
upto field level mentioned in integration service other

EoI with Bihar StateslUTs
CFMS

(a) (b) (c) (d) (e) (f) (f) (f) (f) (f) (g)

5 Marks if 5 Marks if Score= (No. 5 Marks if 10 Marks 5 Marks if 5 Marks if 5 Marks if 5 Marks if info 5 Marks if Score= (No.

submitted, 0 submitted, of branches submitted, if submitted, compliance compliance submitted, info ofPFMS

marks o marks in Bihar)/30 o marks dedicated o marks submitted, stated, o marks submitted, schemes

otherwise otherwise otherwise manpower otherwise o marks o marks otherwise o marks being handled

proposed at otherwise otherwise otherwise in Bihar)

PHQ,

5 marks
otherwise



1- •
ANNEXURE-B

CHART SHOWING STATUS OF COMPLIANCE BYVARIOUS BANKSAGAINST CRITERIAIP ARAMETERS GIVEN IN EVALUATION METHODOLOGY OF EoI

SL
No.

(b) (f)(a)

Bihar (250),
India (9312)

2

3

4 ICiCI BANK

(Two
models 'A'
and'B'
proposed)

of Bank Copy of &IT Bank's network of Ease of access as Need-based

authorisation portal should branches at all well as usage customization I

to conduct he integrated levels in State of through user modifications

government with PFMS Bihar friendly ring the

business (web I mobile) of service

(c) (d) (e)

Patna.
SPoC in all
districts.

onboarding
and support

PFMS Call
center
MobilelWebl
Chat based
support
available

Iresource at
HQof

department

(h)(g)(f) (f) (f)(f)

Bihar 1
secheme

es

Yes Bihar I
scheme,

Geo-tagging of
lAs.Customised

dashboard Facility

Implementation time EscalationBihar 4
schemes,

Yes (Model
'B')

Yes of 15 days mentioned. Matrix

mobile App.available on
GeM.

NIL banking charges

Other
observations!

remarks

CrisilAA+
raring.



&IT Bank's network of Dedicated
branches at all Helpdesk
levels in State of support• government

business
services

upto field level

(a) (b) (c) (d) (e) (f) (f) (f) (f)

5 YES YES Bihar (116), Phone/e-mail Dedicated es Yes Yes

India (5608) based support. service support
at State

Ticket based Block
support
limited to 10

Other
observations!

remarks

Bihar (413) mentioned Resource at
India (4569) Nodal

Branch

7 Bihar (343), 343 branch 5 staff at
India (5300) level nodal HQ.

Dedicated
mail, toll-
free and
escalation

Bihar 38 (136), PFMS expert PFMS call Yes schemes,
(4500+) at Patna center.

Dedicated
PFMS desk,
multiple

~I
I
I
I

1



ANNEXURE- C (MARKING SCHEME FOR INTERESTED BANKS AGAINST RESPONDING TO PFMS Eo! OF BmAR PHQ, FOR SNA
ACCOlJN (II'I<~NINC\

NAME Copy of CBS& Bank's Bank's Dedicated Dashboard Compliance Compliance Easeof Need-based Similar
SI.

TOTAL

OF THE authorisation IT portal network capacity Helpdesk design with with RBI accessas customization solutions for
No.

SCORE

BANK to conduct should be of for support submitted requirements and PFMS wellas / CSS or in

government integrate branches providing of state & norms, usage modifications other

business d with operational central govt. regulations, through during the departments
PFMS support circulars features user term of of Bihar

services i.e. mentioned in including its friendly service
manpower EoI integration interface
support with Bihar (web/
services CFMS mobile)
upto field
level

(a) (b) (c) (d) (e) (I) (I) (I) (I) (I) (g)

1 UNION 0 5 8.33 5 5 5 0 5 5 5 1 44.33

BANK

2 INDUSIND 5 5 1.13 5 10 5 5 5 5 5 0 51.13

BANK 5 5 5 5 5 5
3 INDIAN 0 5 10 5 1 51

BANK

4 IClCI BANK 5 5 3.56 5 10 5 5 5 5 5 4 57.56

5 HDFC BANK 5 5 3.86 5 10 5 5 5 5 0 4 52.86

6 CENTRAL 0 5 13.76 0 5 5 0 5 5 5 0 43.76

BANK OF
INDIA

7 BANK OF 0 5 11.43 5 10 5 5 5 5 5 0 56.43-
INDIA 4.53 5 5 5 0 5 5

8 AXIS BANK 5 5 5 3 47.53


